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NHS Greater Glasgow and Clyde 

Infection Control e-learning  

Over 17,000 modules passed in the first year - 99% pass rate! 

 What was needed 

As part of their ongoing Infection Control programme, 
NHS Greater Glasgow and Clyde wanted a way of 
ensuring that all their staff had received and 
understood the latest information on infection control.   
 
Sandra McNamee, Nurse Consultant Infection Control, 
is responsible for informing staff over many sites and 
organisations. She realised that e-learning would be a 
highly effective way of reaching these people.  
 
Using Training Tracker, staff can now access the 
materials at any time over the internet and all the 
results are stored in a database online for 
administrators and managers to review. 
 
 

 
 

 Developing the modules 

The ICN at NHS GGC education subgroup developed 
and quality assured all the materials. It was then a 
straightforward task to convert PowerPoint 
presentations into Training Tracker modules. 

Local photos and video were used to ensure correct 
products and procedures were depicted and a series of 
bug images was commissioned to illustrate modules. 
 
The result is an attractive, informative package with a 
distinct identity. 

 Launch  

Following a successful pilot of the first Hand hygiene 
module, further modules were prepared and the whole 
suite was launched early Autumn 2008. 
 
 
 

1. Welcome 

2. HAI induction 

3. Hand hygiene  

4. Standard precautions 

5. Transmission based precautions 

6. Admission assessment  

7. Decontaminating equipment and the 
environment  

8. Outbreaks in healthcare premises  

9. Tuberculosis  

10. MRSA  

11. C. difficile  

12. Measles 

13. Rubella  

14. Staphylococcus aureus Bacteraemia 

15. Care bundles 

16. Policy documents and SOPs 

 

 

 

 

 

 
 
 
 

Hand Hygiene 
 
Alcohol hand rub or gel (AHR) 
 
An alcohol hand rub or gel is used to destroy transient 
organisms (bacteria on the surface of your skin) and reduce 

resident organisms (bacteria attached to deeper skin layers). 
 
But alcohol does not remove soil! 

 
So if your hands are visibly dirty with blood, dirt or other organic 
matter – wash them first. 

 
The gel or rub usually contains 70% alcohol and an emollient 
which will keep your hands in good condition. 
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 Results 

The results so far have been amazing! 

The Infection Control suite was launched in 
September of 2008.  By mid November over 
1,600 modules had been completed with a 
98% pass rate and by June 2009 this had risen 
to over 12,000 modules passed. 

According to Sandra,  

“Using Training Tracker I can access the reports 
at any time to see who has completed their 
training and who has not yet started.  

We can edit and add new modules ourselves and 
our users appreciate the time that e-learning 
saves them.”  

 

 

 

 

 More about Training Tracker 
 
We would be pleased to give a telephone 
demonstration of Training Tracker, provide more 
information or talk to you about your e-learning 
requirements: 
 
 
Graham Spinks or Anne Rennie 
The Multimedia Design Studio Limited 
2 New Road 
St Ives 
Cambridgeshire 
PE27 5BG 
 

tel: 01480 494515 
email: contact@mdsl-net.com 
 
www.trainingtracker.co.uk 
 

 

 More about this project 
 
Sandra McNamee would be happy to talk about how 
they are using Training Tracker and discuss 
opportunities for sharing modules. 
 
 
Sandra McNamee  
Nurse Consultant Infection Control  
Honorary Lecturer Glasgow University  
NHSGGC  
PHPU  
Dalian House  
350 St Vincent Street  
Glasgow  

G3 8YZ  
 
tel: 0141 201 4931  
email: sandra.mcnamee@ggc.scot.nhs.uk 
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